
The exciting opportunities available to businesses from Generative AI are now easily accessible due to 
creative coordination between SoftServe, Dell Technologies, and other AI experts. These leading technology 
firms combined their resources and expertise to deliver optimum outcomes for organizations that want 
to connect the dots and embrace the future of Gen AI.

HUNDREDS OF USE CASES 

STREAMLINE WORKFLOWS 

MULTILINGUAL 
ASSISTANCE

• More accessible information
• Advanced troubleshooting

ENERGY CONSUMPTION 
OPTIMIZATION

• Energy efficiency 
recommendations

• Grid optimization support

START  
CONNECTING  

THE DOTS  
ACROSS YOUR 

 IT STACK

COMMUNITY 
ENGAGEMENT

• Virtual town hall meetings
• Efficient feedback collection
• Informed residents

TRAFFIC MANAGEMENT 
& NAVIGATION

• Real-time traffic updates
• Congestion prediction
• Optimal route suggestions

TOURISM AND CULTURAL 
PROMOTION

• Digital tour guides
• Personalized itineraries
• Enhanced tourism experience

CUSTOMER SERVICE 
REPRESENTATION

• Improved user experience
• 24/7 availability
• Efficient handling of inquiries

ACTIONABLE INSIGHTS

CONNECT THE DOTS FOR 
EASY, SAFE, AND PROFITABLE 
GEN AI DEPLOYMENT 

Gen AI makes a real difference to businesses, 
addressing hundreds of specific use cases across 
verticals and industries. It can be deployed to 
maximize those opportunities using the optimum 
combination of hardware, software, high-speed 
processing, and strategic implementation.  

The pooling of highly skilled resources ensures 
that Gen AI incorporation is safe and customized, 
but also sufficiently sophisticated and flexible 
so any organization can proceed at its own pace. 

In essence, it automates different learning approaches. These enable organizations to quickly deploy large 
amounts of data to create foundation models that can be used as a base for AI systems. Gen AI then 
becomes a powerful tool that streamlines the workflow of creatives, engineers, researchers, scientists, 
and more — with use cases that span all industries and individuals. Here are just a few specific examples 
of how the accelerated automation from Gen AI can transform many business processes ranging from 
energy efficiency and customer experience to tourism, traffic management, and regulatory reporting. 

Artificial intelligence (AI) is not new. What has changed is the ability to deploy it economically and at scale. 
It accelerates data processing capabilities to transform analysis into actionable insights. Gen AI enables 
users to quickly generate new content based on a variety of inputs. These inputs can include text, images, 
sounds, animation, or other types of data. It uses neural networks to identify patterns and structures 
within the existing datasets to generate that content. 
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KEY ADVANTAGES 
OF GENERATIVE AI 

STRENGTHEN 
PERFORMANCE

SMOOTH 
IMPLEMENTATION

Increases productivity

Delivers business confidence

Makes data an asset, not a liability

Works on-prem, cloud, or hybrid

Strengthens security and cuts fraud

Boosts customer experience

Transforms data into 
actionable intelligence 

Firms that embrace Gen AI will strengthen perfor-
mance and speed, reduce costs, improve customer 
experience, and satisfy regulatory compliance. It all 
takes place within a trustworthy AI environment 
that builds confidence in the technology.  

SoftServe understands the stack, technologies, 
industry use cases, technical jargon, and specific 
business challenges to ensure smooth implemen-
tation. Working with firms like Dell and others, 
SoftServe experts utilize the right hardware for 
whichever option of in-house or hybrid cloud is 
selected to allow the smartest Gen AI software 
and drivers to do their job. 

CUSTOMER EXPERIENCE
One of the most visible and productive uses of Gen AI is the creation 
of avatars that are customized as personal digital assistants. These 
avatars improve customer experience by delivering knowledge where 
it is needed and when it is required. 

There is little doubt that the adoption and implementation of Gen AI 
across industries will make those businesses faster, leaner, and smarter. 
It also makes it easier and more engaging for customers and staff to 
understand and transact, which drives growth and competitiveness.

MANAGE THE PACE

BUSINESS CONFIDENCE

Firms can avoid potential pitfalls with a staged introduction of Gen AI aimed at specific, pre-identified 
business challenges in ways that can be measured. These will enhance ROI and lower TCO by using 
supplier partners with experience across the discipline. 

Importantly, Gen AI makes a business more secure, not less so, with automation, predictive analytics, 
early warning signals, and guardrails. These all combine to provide confidence to the business and its 
customers that their most important asset — data — is being treated with respect. 
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