
Accelerate enterprise productivity
with ai-powered search and assistance

SoftServe’s Gemini 
Enterprise Accelerator

89% of employees waste time searching across six or more systems daily. Siloed data, 
compliance risks, and generic AI tools slow productivity and create inefficiencies. Gemini 
Enterprise solves these challenges with enterprise-grade search, summarization, and AI-
powered actions grounded in your organization’s data. 

WHAT IS GEMINI ENTERPRISE

Gemini Enterprise unifies enterprise data with AI-driven search, summarization, and workflow automation powered by 
agentic AI. Its multimodal interface supports text, image, and voice inputs, allowing employees to quickly find insights, 
complete tasks, and generate content across business applications while maintaining strict access controls.

Google-quality unified 
search

Pre-built connectors Granular Access Control

AI agents automate 
workflows

Context-aware answers

Compliance-ready security

USE CASE EXAMPLES

1 SALES ASSISTANT Instant access to customer insights and product details.

2 HR POLICY SELF-SERVICE Quick answers to HR policies and benefits.

3 IT SUPPORT AUTOMATION AI-powered troubleshooting and ticket resolution.

4 TECHNICAL DOCUMENTATION SEARCH Fast, context-aware access to technical docs.
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KEY BENEFITS

Access 50+ enterprise 
systems seamlessly with 
enterprise security and 
compliance.

Get personalized, AI-driven 
assistance with context-aware 
search, summarization, and 
automation.

Save time by automating 
repetitive tasks and focusing on 
high-value work.

Improve productivity with 
streamlined workflows and 
AI-powered automation.

Scale securely on Google Cloud’s 
enterprise-grade infrastructure 
with data privacy and regulatory 
compliance.

Future-proof operations by 
leveraging AI for smarter, faster 
decision-making.

SOFTSERVE GEMINI ENTERPRISE IMPLEMENTATION 

4 WEEKS

RAPID AI ASSESSMENT

• Gain a deep understanding of your enterprise 
knowledge workflows, key pain points, and success 
criteria.

• Assess data readiness, including availability, ACL 
alignment, and security & compliance requirements.

• Define the pilot scope and establish measurable 
success criteria (KPIs, ROI).

DELIVERABLES

• Comprehensive discovery findings, including 
business goals, prioritized use cases, and success 
metrics.

• A clear proof-of-value (PoV) roadmap and defined 
project scope.

PROOF-OF-VALUE

• Deploy a non-production environment within your 
Google Cloud project, configure identity provider 
(IdP), and activate key connectors.

• Enable AI-driven search, summarization, and baseline 
generative assistant capabilities.

• Onboard up to 50 test users to assess content 
relevance, summarization quality, and compliance 
with ACLs.

DELIVERABLES

• Configured Gemini Enterprise  environment with up 
to two data connectors. 

• Performance evaluation of search and generative 
assistant capabilities. 

• Actionable next-step recommendations   for 
optimization and scale. 

SOFTSERVE & GOOGLE CLOUD PARTNERSHIP

SoftServe, a Premier Google Cloud Services 
Partner, helps enterprises build the foundations 
for successful AI transformation and scale AI to 
meet bigger goals, faster. We work with 
organizations to break down silos, modernize 
applications, and turn fragmented data into a 
connected, AI-ready foundation.

Want to learn more? Connect to our Team to get started. LET’S TALK →
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